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Excerpt: . . . 11 The first interpretive program for visitors who come to an Amer-ican Battle Monuments
Commission cemetery is at Normandy. Some 30 million was spent on the Normandy Interpretive Pro-gram. We
thank the House and the Senate for funding that pro-gram. Now Normandy has tremendous visitation.
Normandy, in fact is our most visited cemetery. I was there with the President on June 6th, and he looked at me
and said great job. And I said thank you, Mr. President, but I had been Secretary of the American Battle
Monuments Commis-sion for just 48 hours. So the Interpretive Program is underway. We want to have an
interpretive center at Cambridge outside of London ready for the 2012 Olympics. There are other interpretive
programs we want to put together around the world - in our biggest cemetery in Manila, for example. So the
Interpretive Program is well underway, as are the bro-chures which we have accelerated in terms of production
that will go to these cemeteries in multiple languages. I guess the only lan-guage that is not covered is
Southern. We have visitors, primarily in our western European operation, who speak two or three lan-guages.
So we will be telling stories of our honored deads contribution to Americas security and safety through the
Interpretive Program at our visitors centers and through the brochures that we put to-gether. Both initiatives
are well underway, Mr. Chairman. ALL Mr. H. Thank you, sir. In June 2009, the U. S. Government Accountability
OHice ( GAO ) released a report on the ABMC identifying 13 deficits in its inter-nal control procedures. Several of
them involved...
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